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Ribbon Cutting  

Bon’ Appetite Bistro                Capital of Fort  Oglethorpe 
  41 Tennessee St.                         1045 Battlefield Pkwy 
 Ringgold, GA 30736                   Ft. Oglethorpe, GA 30742 
Thursday, April 9, 2009                 Saturday, April 18, 2009 
            4:00pm                                              2:30pm 

ATTENTION!! 

If you have 
 not reserved  

your spot at the Expo,  
NOW is the time!  

Only 20 Booths are left! 

www.catoosaexpo.com 

 
Marketing to Customer Advocates 

April 22, 2009 
Presented by Paula Klein of Capital Bank 

 
It costs more to find new customers than to keep your existing ones.  In 
one study, 80% of customers who switched to another product or service 
said they were satisfied with their original provider. Customer satisfaction 
is not enough. If you don’t have a genuine relationship with customers, 
they are at risk to leave for a competitor. 
 

Business University is held at the Boynton Voting Precinct 
Registration is from 7:30 a.m. until 7:50 a.m. 

Each session begins at 8:00 a.m. 
Cost:  $25 for Chamber members and $35 for others. 

Register online at www.catoosachamberofcommerce.com. 
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